PRT

Puerto Rico Telephone

August 29, 2008

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

Re: CC Docket No. 02-33 — Notice of Discontinuance of Common Carrier
Broadband Internet Access Transmission Service

Dear Ms. Dortch:

Puerto Rico Telephone Company, Inc. (“PRTC”) currently provides to its retail
customers Digital Subscriber Line (DSL) access service as a facilities-based wireline
broadband Internet access transmission common carrier.

Pursuant to 47 C.F.R. §63.71 and to the Federal Communication Commission’s Report
and Order and Notice of Proposed Rulemaking CC Docket Nos. 02-33 and 01-337
released on September 23, 2005, FCC 05-150 (“Wireline Broadband Order”), PRTC is
required to file a notice of its intent to discontinue providing existing customers the
common carrier broadband Internet access transmission services. By this letter and
pursuant to the aforementioned, PRTC hereby notify the Commission that PRTC intends
to discontinue offering DSL service on a common carriage basis effective on October 1,
2008 (“the effective date”). Consequently, after the effective date, PRTC will offer this
service solely as a private carrier. By this change, the affected geographic areas include
all the service territory of PRTC throughout the Commonwealth of Puerto Rico where
DSL is available.

PRTC’s price cap tariffs are in effect since July 1, 2008. Nevertheless, PRTC currently
offers DSL over 512/256 kbps speed for broadband Internet access transmission on a
permissively non-tariffed basis since August 1, 2006. Likewise, until November 16,
2007, PRTC offered DSL at 128/64 kbps speed under a grandfathered tariff basis from its
FCC No. 1 Tariff.

After the effective date, PRTC will provide to existing DSL customers its current

wireline broadband Internet access offering, commercially known as DMAX. Therefore,
by this action the broadband Internet access will not be disrupted to those customers. The
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terms and conditions under which PRTC offers DMAX are available on PRTC’s website
at www.telefonicapr.com and are also available for public inspection at PRTC’s main
corporate offices located at 1515 Roosevelt Avenue, Guaynabo, Puerto Rico 00968.

On August 28, 2008, PRTC sent a notification by means of U.S. Mail to all affected
customers. A sample copy of the notification sent is attached.

A copy of this notice is also being sent to the Special Assistant for Telecommunications
at the Department of Defense, the Governor of the Commonwealth of Puerto Rico, and

the Telecommunications Regulatory Board of Puerto Rico.

If you have any questions, please contact me.

Sincerely,

/s Walter Arroy ~Carrasaw'lo/

Walter Arroyo-Carrasquillo,
Regulatory and Government Affairs Director
Puerto Rico Telephone Company, Inc.

Enclosure



CERTIFICATE OF SERVICE

[, Carlos D. Ruiz-Mantilla hereby certify that true and correct copies of the forgoing
Notice of Discontinuance of Common Carrier Broadband Internet Access Transmission
Service were served this 29" day of August, 2008, by first class mail postage prepaid, to
the following:

Secretary of Defense

Attn: Special Assistant for Telecommunications
Pentagon

Washington, D.C. 20301

Governor Anibal Acevedo Vila
La Fortaleza
San Juan, Puerto Rico 00902-0082

Telecommunications Regulatory Board of Puerto Rico
Capitol Center II Bldg.

235 Arterial Hostos Avenue

Suite 1001

San Juan, Puerto Rico 00918-1453
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FRT

Puerto Rico Telephone

28 de agosto de 2008

[Nombre]
[Direccion 1]
[Direccion 2]

Estimado Cliente:

iBuenas noticias para usted, una oferta dificil de resistir! Como cliente de DMAX, ahora podra
obtener nuestro servicio de DSL (banda ancha) e Internet con el doble de velocidad — 1 Mega -
por tan sélo $24.95 al mes por los primeros 3 meses. Ademas, continuara con todos los
beneficios que le ofrece DMAX, incluyendo 2 cuentas de correo electronico y capacidad de
almacenaje para paginas de Internet de 10 Mega. También cuenta con PhoneMAX, una
segunda linea telefonica virtual, sin costo que le ofrece llamadas ilimitadas a toda la Isla gratis,
llamadas a EE.UU. a 5¢ el minuto, y mas.

A partir del 1ro. de octubre de 2008, PRT sera su proveedor de DMAX. El precio a pagar si es
cliente de DMAX 512 es $24.95 y podra disfrutar de 1 Mega de velocidad por los primeros tres
meses. Si actualmente es cliente de DMAX 1 Mega, pagara $24.95 en oferta por los primeros
tres meses. Visite nuestra pagina www.telefonicapr.com o comuniquese al (787) 775-0000
para mas informacion sobre nuestra variada gama de servicios de telecomunicaciones.

Los clientes con DMAX 2 Mega pagaran $59.95 y DMAX 5 Mega $84.95 a partir del 1ro. de
octubre de 2008.

Esta oferta surge a consecuencia de que Puerto Rico Telephone, conforme a la reglamentacion
federal vigente, descontinuara su ofrecimiento de transporte de banda ancha o DSL (“Digital
Subscriber Line”, por sus siglas en inglés) como un acarreador comun, efectivo el 1 de octubre
de 2008. A partir de esta fecha, se ofrecera el servicio de acceso al Internet de banda ancha
(“Broadband Internet Access”, por sus siglas en inglés) como un acarreador privado. Dicho
servicio incluye el transporte de banda ancha y el acceso al Internet como un solo servicio
conocido comercialmente como DMAX. El area geografica afectada por este cambio cubrira a
todo Puerto Rico, en los lugares donde el servicio de DSL esta disponible.

Recuerde que en Puerto Rico Telephone estamos para servirle. Manténgase conectado
siempre con DMAX de PRT.

Cordialmente,

Puerto Rico Telephone
Ave. Roosevelt #1515
Guaynabo, Puerto Rico 00968

Términos y condiciones en www.felefonicapr.com
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